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Job Description

Job Title:
Casual Bar Team Member
Pay Rate:
£6.85 per hour

Responsible to:
Events and Hospitality Manager/Front of House Manager/Duty Manager/General Manager/ 
Department:
Bar FOH
Main Function:
To assist in the sale of all bar associated items under the stipulations of current licensing legislature and in house regulations whilst overseeing the health and safety of all patrons and team associates, cash and stock handling.
Duties & Responsibilities

Bar Duties
1. To ensure the smooth running of the bar and FOH sales areas, cash and stock handling whilst overseeing associated housekeeping duties and implementation of health and safety procedures as required.
Health & Safety

2. To implement and comply with the company Health & Safety Policy, maintaining the safest possible environment for your colleagues, visiting companies and customers.

3. To ensure all employees are aware of their duties under health and safety legislation and that they understand them.

4. To service and maintain the bar areas to the highest standard and to bring any difficulties and/or health and safety hazards to the attention of line management.
Other

5. To complete and submit the following documentation to the Bar Supervisor/Duty Management:

· Incident Reports

· Cashing Up Documentation
· Cleaning checklists

6. To implement and maintain appropriate communication channels within the FOH operation between team and FOH Management/Senior Management.

7. To administer any relevant paperwork as generated by trading hours.
8. To undertake any other duties as required by the venue management.

9. To implement and maintain documentation and specified inspection of all fixtures, fittings and fabric of building as appropriate to ensure venue maintenance maintained at specified levels including control of contractor inspections and visiting company inspections.

Person Specification

Bar Team Personnel
	
	Essential
	Desirable

	Technical Competencies
	
	· Working knowledge of Health & Safety legislation

· Previous working knowledge of working in a busy ‘licensed’ outlet environment.

	Behavioural Competencies
	· Ability to Working under Pressure

· Ability to work at height

· Communication/Influencing 

· Planning  & Organising

· People Development/ Performance Management

· Customer Focus
· Problem Solving/Initiative

· Adaptability
	· Willing to contribute voluntary hours
· Leadership



	Experience
	
	· Previous licensed trade experience

	Other Requirements
	· Willingness to work unsociable hours

· Must be physically fit

· Excellent customer care skills

· Good mental arithmetic skills
	



