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Plaza Theatre Visitors Pack

Firstly welcome to the Plaza Theatre Stockport, we hope the time you spend here will be enjoyable. 

In this pack we have enclosed a few important documents which we feel are necessary in order to ensure your safety, security and welfare during your time with us, please read them and act accordingly.

Thank you for your co-operation, have a nice stay here at the Plaza!

2) In Show Announcement

3) Emergency Evacuation Procedure

4) Signing in/out Procedure

5) First aid provision at the Plaza

6) Local facilities information / useful numbers
7) Local area map
8) Backstage Wifi
In Show Announcement

If there is a point in your show where it is possible to make an announcement, it would be appreciated by the Plaza if the audience could be informed that we have a bucket collection after each performance.

The following information is provided to help you to formulate a suitable speech.

· The Plaza is one of the last “Super-Cinema and Variety Theatres”

· Many of the staff here are volunteers.

· We do not receive funding and so rely entirely on donations to fund the upkeep and running costs of the grade 2* listed Plaza Theatre building.

· Buckets will be at the back of the auditorium at the end of the performance.

Feel free to add anything else you like to encourage people to dig deep!

Many Thanks.

Emergency Evacuation Procedure

As company representative it is your responsibility to ensure that all company personnel present in the Plaza building are made aware of the following details.

On hearing an audible alarm, noting a red flashing light or on hearing the following announcement “Attention please this is a backstage announcement – please evacuate the building by the exit located (exit will be indicated), this is not a drill” you must immediately leave the building.

Even if you believe it is a false alarm ALL personnel must leave the building, it is a condition of the Plaza fire policy to always perform a full evacuation when the alarm is triggered.

Your congregation point following an evacuation of the building is in front of St Peters Church located at the rear of the Plaza on St Peters Square.

Do not stop to collect personal belongings and ensure that you make yourself known to your designated person (Company Manager/teacher etc) at the congregation point who can then confirm everyone has left the premises.

Do not re-enter the Plaza building until told it is safe to do so by the Plaza Duty Manager or Stage Manager.
Company signing in sheets are displayed on the company noticeboard in the sub-stage corridor. All company personnel must sign in and out when entering or leaving the building.  

In the event of an evacuation the company representative must take the signing in sheet to the congregation point and then confirm that all company members have left the building to the Plaza Stage Manager or Duty Manager.

Signing In/Out Procedure

Signing in sheets are positioned on the company notice-board in the sub-stage corridor.  Please ensure that all members of your company (cast, crew, juveniles, supernumeraries, visitors etc) sign in and out whenever they enter or leave the building, this is a requirement of the Plaza fire policy.

On hearing the evacuation alarm, seeing red flashing lights or hearing the evacuation announcement, please take the signing in sheets from the notice-board to the congregation point outside St Peters Church (to the rear of the Plaza building) and confirm that all persons listed have successfully evacuated from the building.

Inform the Plaza Stage Manager (SM) or Duty Manager (DM) that all members of your company are out of the building.  In the event that members of your company do not make it to the congregation point, please inform the SM or DM of their names, their dressing room number and last known location, this will help the emergency services to locate them if necessary.

Under no circumstances re-enter the building or allow members of your company to do so until the SM or DM has given clearance to re-enter.

Extra signing in sheets can be obtained from the SM.

First Aid Provisions & Appointed Persons
First Aid box
Standard first aid boxes are available in the tech office sub-stage and the administration office front of house.

‘Food safe’ first aid supplies are kept in the Café kitchen on the first floor FOH.

Disposable ice packs are available in the tech office sub-stage.

Backstage First Aiders
R Holdaway – Technical Manager

B Wainwright – Deputy Technical Manager

R Wadsworth – stage team
P Shuttleworth - projectionist

Any Juveniles needing first aid attention will only be seen by Plaza first aid trained staff, in the company of a parent, guardian or chaperone.

Evacuation Chair trained staff (backstage)

Evacuation Chair is available FOH if required, it is stored on the third floor.

B Wainwright

R Holdaway
R Burgess

Fire Marshalls (backstage)

R Holdaway

B Wainwright

R Burgess

P Shuttleworth

House rigger

R Holdaway

B Wainwright

T Collins
Nearest NHS Walk in Centre
Hawthorn Medical Centre 
Unit K - Fallowfield Retail Park
Birchfields Road
Manchester
M14 6FS
Tel: 0161 220 6080

Monday to Friday 8am to 11am, 12:30pm to 3:30pm, 4:30pm to 7pm
Saturday and Sunday 10am to 12pm, 2pm to 4:15pm 

Or 

Wythenshawe Forum Walk-in Centre
Simonsway 
Wythenshawe 
M22 5RX
Tel: 0161 435 3694
Monday to Sunday 8am – 5:30pm

Stockport Out-of-Hours GP service 0161 476 2299
Emergency Dentist
Didsbury Practice

90 Barlow Moor Road  

Didsbury  

Manchester  

M20 2PN  

Office hours: 0161 445 0005

Out-of-hours: 0793 064 2986
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Backstage Wifi
SSID ‘Plaza’ (with capital P)

Passcode: ‘Splaza64’

Encryption type WPA2 personal
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