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ASSISTANT TECHNICAL MANAGER (Minimum 20hrs)

REPORTS TO: Technical Manager/General Manager

SUPERVISES: Casual Crew/Volunteers & Agency Workers

The Technical Department is responsible for staging over 350 live performances, films and events each year. Integral to the success of the Plaza is the technical team, who are responsible for the technical elements of all events in the main auditorium and other areas of the building, alongside overseeing the maintenance and fabric of the building. 

DUTIES AND RESPONSIBILITIES 

1. Ensure that on all events, the promoter receives comprehensive, effective and efficient service, and where reasonable receives the facilities they request. 

2. Ensure that all Plaza and heritage events receive first class focus on delivery of sound, lighting and stage design in line with venue guidelines. 

3. Provide positive support of the technical aspects of touring productions to achieve the show design, including design and operation where requested and become familiar with the use of house equipment including the Plaza’s lighting/sound consoles and cinema equipment.
Operate the venue's rigging, stage, lighting, sound and projection equipment in a safe and professional manner. 
Install and utilise hired equipment to complement the Plaza stock where necessary. 

4. Ensure that all rigging and stage activities carried out by both in house and touring team comply with the venue’s Health and Safety Code of Practice and safe working procedures, raising any Health and Safety issues in a timely manner.

5. Supervise the work and conduct of production team working on events within the venue on behalf of the promoter. Ensure that the safety of those working in and using the Plaza is not compromised, e.g. ensuring all electrical equipment brought into the venue is PAT certified and meets current IEE regulations. 

6. Produce technical reports including costing documentation from any event as soon as practicable after the show is completed when on duty for this event. 

7. Assist as required with running maintenance relating to the fixtures and fabric of the venue with an understanding of the importance of preserving and maintaining our Grade II* listed venue in line with the ethos of the project. 

8. Ensure that the Plaza facilities and all relevant working areas are maintained in a safe, clean and tidy state.

9. Supervise the Plaza’s casual and volunteer technical crew and ensure that they comply with the Plaza’s safe working practices.  When necessary, train such crew to assist in the use of the venue’s technical equipment.

10. Liaise with other Plaza departments and colleagues within the show department as necessary to ensure that all needs of the event are effectively communicated.

11. Be aware of the implications of the Management of Health & Safety at Work Act to work within the law. Be conversant with related regulations including, but not limited to, The Working at Height Regulations, the Electricity at Work Regulations, CDM, PUWER and LOLER. 

12. Ensure relevant documentation is completed/updated and filed when required, such as training records, show reports, event planning documents, incident/accident reports, etc.

13. Remain fully conversant with the venue’s Fire Risk Assessment to ensure that the demands of each event and of the promoter and artists do not infringe any rules and requirements stipulated by the regional fire authority or contrary to the Plaza Safe Working Procedures. 

14. Along with other Plaza team be responsible for the safe evacuation of artists, team and contractors in the event of an emergency. 

15. Be present and available backstage on the day of events for which you are responsible and throughout the event until the public have left the building and as necessary thereafter to ensure the safe de-rigging and load-out of the show. 

16. Assist with the technical requirements of local community shows and ensure that their volunteer technical crew comply with the Plaza’s safe working practices. Supervise and when necessary, train such crew members in the use of the venue’s technical equipment. 

17. Comply with any reasonable requests of the Plaza’s Duty Manager, General Manager or your Line Manager.


PERSON SPECIFICATION 

· Working knowledge and experience of technical aspects of staging shows including rigging and lighting, Live sound and AV 
· Relevant experience of the entertainment industry 
· Physically fit enough to be able to undertake all expected duties, including manual handling and working at height 
· Good IT/PC skills, numerate and literate 
· Excellent customer service skills with the ability to work directly with the Plaza’s external clients and internal colleagues 
· Flexible, adaptable and capable of prioritising and working under pressure 
· Highly organised with strong attention to detail and a positive attitude.
· A team player with excellent interpersonal skills and the ability to lead.  
· Willing to work within a roster and able to undertake evening, overnight and weekend working patterns, which may be of long duration. 
· Capable and willing to accept full responsibility for all aspects of show production.

Although training will be given on house equipment and systems, this is not an entry level position.

The role will require significant flexibility of working hours to embrace the responsibilities within the department and the services that it provides. 

Please note that successful applicants may be required to undergo and satisfactorily pass a medical assessment. 
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